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RGUHS/GRC/circ/01/2014-15. Date:08-08-2014.
CIRCULAR.

It is observed that many students, especially those from other places, states and foreign
countries approach this university to get their grievances resolved, though it could have been
done at the institutional level. Hence it is desired that all affiliated colleges of Rajiv Gandhi
University of Health Sciences should have a strong and effective Students’ welfare cell. It is
expected that this cell works round the clock and address to resolve all general / specific issues
that affects the students individually or as a group and create a positive, healthy, happy,
inspiring and peaceful environment to pursue their curricular and co-curricular interests. It is also
expected that this cell shall continuously endeavor to create and cultivate confidence building
measures in the minds and hearts of their students. A suitable staff may be identified, designated
and empowered to operate this cell in a most effective manner. It is felt this will definitely serve
and improve the image of the institution.

Rajiv Gandhi University of Health Sciences has also created a cell in this spirit. It is felt that
that this cell shall help to resolve the issues of the students that cannot be resolved locally. The
students’ welfare officer/student of any affiliated institution can seek assistance of this cell in the
University by e-mailing to rguhsgrievances @ gmail.com. Please ensure that the mail is specific,
brief and outlines the measures taken to get the issued resolved by them. The aggrieved students
are advised to desist from visiting this university unless compelled. However, they may meet in
person none other than Director, Students’ welfare Section of this University or those authorized
by Registrar or Hon’ble Vice Chancellor, in unavoidable circumstances.

The Principals of all affiliated colleges of this University are instructed to display this
circular prominently in the notice board of their college for information of the students. They are
also instructed to e-mail a compliance statement in this regard to rguhsregistrar@ gmail.com and
rguhsgrievances @ gmail.com. Please note that verification of the functioning of ‘students’
welfare cell’ shall be a component of Local Inspection Committee report henceforth.

Sd/
(Dr.D.Prem Kumar)
Registrar.
To
The Principals of all affiliated colleges.

Copy to:
1) Personal section, office of the Hon’ble Vice-chancellor, RGUHS.
2) Assistant Registrar, Affiliation section, RGUHS.
3) Programme Analyst, RGUHS for Web-hosting.
4) Office copy.






